
Email deliverability is crucial to your email marketing campaign. A 
deliverability audit can help you determine if your emails are destined 
for spam or are even delivered. Here we illustrate the basics of email 
deliverability and how to perform an audit.

To perform a successful email deliverability audit, 
you should first understand the components 
affecting your email campaigns and what to look 
for in your audit. Here are the top four elements of 
an email campaign.

Technical setup of your email campaign includes your 
email setup, tracking, domain, and so on

Your sender reputation is measured by how you send 
your emails, spam complaints, bounce rates, and more

Your email deliverability tells you which folder your 
emails go to: primary inbox, promotions, or spam

The quality of your content should be assessed to 
determine if your emails are performing well and what 
kind of open and click rates they are receiving

Make sure your emails are being delivered to 
the intended inbox with an email deliverability 
audit. It is ideal to conduct an audit if you have an 
open rate lower than 50%, to find out where the 
problems are.

Check your email service provider by sending a test 
email to different email addresses that you have 
access to, to see if they go to the inbox or spam

Find out if your emails are blacklisted by checking 
online blacklists for your IP address, domain name, or 
email service provider

Check your email reputation score and domain health 
with Google Postmaster Tools or another similar tool

Set up a custom tracking domain to keep track of your 
open rate and click rate for email campaigns

Check to ensure your emails are authenticated with 
SPF (Sender Policy Framework), DKIM (Domain Keys 
Identified Mail), and DMARC (Domain-based Message 
Authentication, Reporting, and Conformance), so they 
don't land in the spam folder

What are the Components of
an Email Campaign?

The success of any email campaign is based on 
various best practices. If you want to boost your 
email marketing campaign performance and 
deliverability, follow these tips:

Warm-up your IP address with test campaigns by 
sending a small number of emails before beginning 
a large email campaign

Use double opt-in with a simple opt-out process to 
ensure the quality of your subscriber list

Clean and purge your email lists regularly to keep your 
email deliverability score high

Find the right sending schedule and frequency to ensure 
your emails don’t get ignored by your subscribers

Improve Deliverability and Boost
Performance by Following These
Best Practices

Essential Steps to Perform an
Email Deliverability Audit

For the best results, you should have a deliverability 
audit done every 3 months. MassMailer can improve 
your email campaign performance by conducting 
deliverability audits for you. Our report analyzes 
many factors, including:.

Email infrastructure for SPF, DKIM, DMARC, and BIMI

Domain and IP reputation

Recipient list validation

Inboxing placement rate

Historical reports analysis for bounces, blocks, opens, 
clicks, unsubscribes, and spam reports

Custom domain tracking

IP warm-up

Make the Most out of Your Email
Deliverability Audit

How Email Deliverability Audit 
Can Power Up Your Email 
Campaign Performance   

Sign up for a 15-day trial today to get your 
email deliverability audit.
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